Portsmouth, Virginia Police Department 


Department Organization 
Emergency Callback OPR | 10 
Effective: 09.14.12 2 pages 
Supersedes: | 10.21.92 | CALEA: 81.2.5 (c) 
APPROVED: Edward G. Hargis, Chief of Police 


PURPOSE: To establish a systematic method of recalling department employees and resources in the 
event of an emergency situation or extraordinary demand for additional personnel. 


GUIDELINES: Portsmouth Police Department Employees will respond to emergency callbacks in the 
most expedient and orderly way in order to ensure successful callback implementation. 


PROCEDURES: 


I. 


Il. 


II. 


Reasons for Callback: Emergency call-backs may be initiated as a result of riots or civil 
disturbances, natural disasters, large scale transportation accidents, mutual aid assistance to other 
agencies, and any other special emergency situations requiring the presence of additional personnel. 


The Callback Process: 


A. Typically, the Shift Commander will contact the Chief of Police or his designee, through the 
chain of command, whenever an incident meets the criteria for callback procedures. The Shift 
Commander will provide details of the incident and will request initiation of callback. The Chief 
of Police or his designee will order the callback. If absent, the Chief of Police will be notified of 
a callback as soon as practical by his or her designee. 


B. The Chief of Police or designee will contact the Bureau Commanders for dissemination of the 
callback through the chain of command, until all affected personnel are notified. The Chief of 
Police, or designee, will also contact the City Manager and the Director of Human Resources as 
soon as practical with information about significant callbacks. 


C. Line officers, at all levels, will ensure that the following information is provided to their 
subordinates: 

Time and location to report; 

Type of duty (uniform or plain clothes); 

Special equipment needed (riot gear, etc.); 

Expected duration of callback; and 

Any other relevant information. 
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Personnel will be called back to duty in the following order, as needed: 


. Specialized units/personnel specifically qualified for the situation; 

K-9 Unit; 

The previous patrol shift that most recently secured from duty or the next scheduled patrol shift; 
. All other off duty Uniformed Patrol Officers; 
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IV. 


E. 


F. 


G. 


Detectives; 
Other operational personnel, including auxiliary officers and security guards; 
Administrative personnel. 


General Rules 


A. 


All sworn personnel (and under exigent circumstances, all civilian personnel) are subject to 
callback at any time. Officers will not be excused from callback duty because of their lack of 
contingency plans for the care of all dependents and/or pets. 


. Each Bureau, Division, and Unit Commander will have readily available an up-to-date list of 


addresses and phone numbers of all personnel under his or her command. Communications 
Center personnel will have access to the residential telephone number of every department 
member. (81.2.5 c) 


Responding personnel will report in person to their Commanding Officer or his or her designee. 
The designated line officer will check each officer in and give specific assignments. 


. Callback procedures for special units will be outlined in each unit’s operational manual. 


APPROVED: 
Edward G. is, Chief of Police 
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